Hi team,
Welcome to our new name and new identity, home!
I’m sure you and your build partners will all have many questions. I encourage you to read the Frequently Asked
Questions below and share them with your build partners. If you have any additional questions please let me know.
If you missed the announcement or want to watch the launch video again you can read about it and watch the video on
our website: https://builtbyhome.com/news/its-good-to-be-home
FREQUENTLY ASKED QUESTIONS
Why did you change the name?
Over the past eight years, we came to realise something really important that resonated with us: we build and restore
homes, not houses. A house is a physical structure with walls and floors and windows, etc., but a home has people
and relationships and memories. Without people, a home doesn’t exist, it’s just a house. We feel very strongly about
the fact we’re not just a construction company, our business exists because of people, and we wanted a name that
reflected this better.
How did you choose the name home?
home is a truer reflection of our overall vision, of what we hold important and why we do what we do. Which is, to
enable every person in the world to have the security of a home and to give them the foundation for a flourishing life.
Are all your services etc still the same?
Yes. We’re still the same people with the same values and principles, and our vision of a world free of homelessness is
still at our core. We’ll still be innovating and using technology like we always have done, to deliver the same world-class
building projects both here in NZ and overseas.
Will your email address change? If so when?
Yes our email addresses will change. All email’s will now have the domain @builtbyhome.com. Existing Buildtech
emails will continue to work for some time and will be diverted to the individuals new @builtbyhome.com email
account. All existing emails will be retained. This change will happen from midnight on Tuesday 4th June.
How does the new name affect any documentation and/or contracts that staff, contractors and suppliers may have
signed? Will these need to be updated?
At this stage, no. Head office is working through everything and gradually implementing all the new branding, and we’ll
get in touch with you direct if anything does need to be changed or updated at your end.
Will Buildtech Restorations Ltd continue to operate as an entity?
Initially, as a legal entity yes. Buildtech Restorations Ltd will continue to be the main operating entity for all of our
existing clients, build partners, staff and suppliers. Gradually we will shift over to Home Construction Ltd. but this will
be a gradual process, and will not occur immediately. Eventually all of Buildtech’s current operations will conducted
through Home Construction Ltd or simply home.
Kind regards,
Israel Cooper
Director

